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Empresa internacional de SaaS informatico para
procesar las comunicaciones empresariales

La empresa informatica desarrolla software para automatizar las
comunicaciones comerciales entre las empresas y sus clientes. Figura
entre los lideres del mercado en Rusia y la CEl, y esta ampliando
activamente su presencia internacional, con proyectos terminados en
la UE, EE.UU., Reino Unido, Asia-Pacifico y Sudamérica.

La empresa lleva funcionando desde 2016. Estd incluida en el registro de
desarrolladores nacionales de software, organizaciones informaticas acreditadas y
operadores de tratamiento de datos personales. La empresa posee varias patentes,
una marca registrada y otra propiedad intelectual.

Presta servicios a méas de 200 clientes, entre los que se encuentran importantes
actores de sectores empresariales rusos clave, como las telecomunicaciones
(Rostelecom), las finanzas (BZF Bank, ID Collect, CreditHub), el comercio minorista (X5
Group), las TI (2GIS) y la logistica (PEC]), entre otros.

Productos

La empresa ofrece soluciones personalizables dentro de una plataforma omnicanal
unificada. Estos incluyen una combinacién de bots de voz y chat potenciados por IA,
servicios de mensajeria, widgets e integracidn con CRM, ERP y otros sistemas de
gestion. Las soluciones permiten un tratamiento integral de todo el trafico de
comunicaciones entrantes y salientes.

e Bot de voz: Cada bot se personaliza para satisfacer las necesidades especificas
del cliente. Admite tanto locuciones pregrabadas como sintesis de voz generada
por IA.

e Chatbot: Bots versatiles e integrables con IA, capaces de compartir documentos
y medios. Compatible con los principales mensajeros y canales de
comunicacién basados en texto.

e Plataforma de Chat: Una interfaz unificada para gestionar la correspondencia
en todos los canales de comunicacién (mensajeros, widgets de sitios web, etc.).

e Servicio de Notificaciones: Un servicio de mensajeria masiva a través de

multiples canales, incluidos los mensajeros, el correo electrénico y las ventanas

de chat del sitio web.

e Widget del sitio web: Robots con A que responden a las consultas de los
usuarios 24 horas al dia, 7 dias a la semana.

Programas asociados
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TARGET PRICE
$ 28,812,579

GROSS REVENUE
$ 5762516

EBITDA
$ 2,268,225

BUSINESS TYPE
Software y SAAS

COUNTRY
Rusia

BUSINESS ID
L#20250894

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



La empresa esta desarrollando varios programas de socios, el mas destacado de los
cuales es su red de franquicias, que incluye a mas de 1.000 franquiciados. También
colabora con Yandex, Voxys y la Liga de la Economia Digital.

La empresa emplea a mas de 100 personas.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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