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. TARGET PRICE
Oportunidad para un centro de llamadas BPO $ 9 750.000

latinoamericano de primer nivel con 25 anos de
BUSINESS TYPE

antlguedad Centro de llamadas
COUNTRY

Una oportunidad excepcional para adquirir un Contact Center de alto rendimiento, Argentina

libre de deudas y con un legado de 25 anos de excelencia en Argentina y

Latinoamérica. Esta operacién es un hallazgo raro en el sector de BPO, ya que cuenta BUSINESS ID

con tasas de retencién que desafian a la industria, un historial financiero auditado por L#20261038

las “Cuatro Grandes” y una sofisticada infraestructura disefiada para operaciones de
mision critica 24/7.

Excelencia operativa y capital humano

e Escala: 900 puestos de produccidn que operan 24 horas al dia, 7 dias a la
semana, apoyados por un equipo especializado de 1.100 agentes y 200
administrativos.

e Estabilidad sin rival: En un sector conocido por la “puerta giratoria” de
personal, esta empresa mantiene una rotaciéon media de agentes deé anosy de
personal administrativo de 12 ahos.

e Pizarra legal limpia: Cero demandas laborales activas, testimonio de una
gestidn superior y una cultura corporativa saludable.

e Liderazgo experto: Dirigida por tres socios con mas de dos décadas de
experiencia en los mercados de Latinoamérica y Norteamérica.

Aspectos financieros destacados

Rendimiento:EBITDA constante del 8-10%.

Transparencia: Auditado por una empresa de las Cuatro Grandes hasta 2024;
los informes fiscales internacionales son totalmente conformes.

Salud fiscal: 100% libre de deudas con un estatus fiscal limpio (conforme a
ARCA).

Diversificacion de los ingresos: Sélida cartera con dos grandes gigantes de las
telecomunicaciones, diversificada en seis tipos de contratos distintos.

Infraestructuras e innovacion
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o Resistencia técnica: Cuenta con una red de fibra éptica diversificada y energia
de reserva duplicada (bancos de baterias in situ + generadores). Los sistemas
de proteccidn contra incendios y seguridad cumplen rigurosas normas
internacionales.

e A prueba de futuro: Incluye un Laboratorio de Innovacién dedicado que
actualmente desarrolla soluciones de IA propias para chatbots, garantizando
que la empresa se mantiene a la vanguardia de la curva de automatizacion.

o Estrategia de mercado: Aunque la empresa tiene 20 anos de experiencia con
clientes norteamericanos, actualmente estd optimizada para el mercado local,
donde los tipos de cambio actuales maximizan la rentabilidad.

Ventaja estratégica

Mas alla del negocio principal, existe una oportunidad inmediata deampliacion
mediante la integracion. Un segundo Centro de Contacto complementario esta
disponible para una adquisicidn conjunta, lo que permite al comprador consolidar su
cuota de mercado y diversificar su oferta de servicios al instante.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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