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Proveedor virtual de BPO

Una empresa de externalizacion de procesos empresariales (BPO) 100% virtual est
explorando oportunidades estratégicas de crecimiento. Especializada en servicios de
asistente virtual [VA), la empresa ofrece soluciones escalables y rentables disefiadas
para agilizar las operaciones y apoyar el crecimiento empresarial en multiples
sectores. Con una estructura 4gil y un equipo totalmente remoto, ofrece un servicio
personalizado de alta calidad sin las limitaciones de las oficinas fisicas.

Aspectos mas destacados

e Enfoque sectorial: Servicios profesionales, PYME, comercio electroénico, sector
inmobiliario, tecnologia

e Servicios basicos:
o Servicios de Asistente Virtual
o Atencidn al cliente y operaciones administrativas

o Activacidn de ventas y compromiso omnicanal [voz, chat, correo
electrénico)

e Modelo de entrega: 100% plantilla virtual, direccién en EE.UU., VAs ubicadas en
Filipinas

e Tamano del equipo: 84 asistentes virtuales

Resumen financiero

e 2023 Ingresos: 1,3 millones de délares | EBITDA: $380,000
e 2024 Ingresos: 1,3 millones de délares | EBITDA: $332,000

¢ Previsién de ingresos para 2025: 1,3 millones de délares

Aspectos destacados de la inversion

e Operaciones totalmente virtuales: Permite flexibilidad, escalabilidad y baja
sobrecarga

e Gestion centrada en el cliente: Las relaciones directas con las cuentas clave
impulsan la fidelidad y la retencién
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TARGET PRICE
$ 2,100,000

GROSS REVENUE
$ 1,300,000

EBITDA
$ 380,000

BUSINESS TYPE
Centro de llamadas

COUNTRY
Estados Unidos

BUSINESS ID
L#20250906
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e Capacidades centradas en el teléfono: Mas del 50% de los servicios implican
interacciones basadas en la voz, apoyando las ventas y el compromiso del
cliente

e Ingresos estables: Resultados financieros constantes con potencial para
mejorar los margenes y ampliar la base de clientes.

e Alcance mundial: Sirve a clientes de todo el mundo desde un centro
administrativo central en EE.UU.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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