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Call Center en EE. UU. externalizacion de procesos de
negocio (BPO)

Este proveedor de BPO ganador de premios y mejor calificado es una empresa
dedicada a los servicios telefdnicos desde 2017.

La compania posee centros de atencidn telefonica en México, California y Florida para
poder cumplir con grandes contratos que requieren contratos y licitaciones del
gobierno de EE. UU., lo que les permite brindar servicios de atencidn telefdnica
premium a empresas de todos los tamanos.

Con un fuerte enfoque en el ROI, la empresa tiene como objetivo ofrecer soluciones
personalizadas que se adapten a las necesidades de las empresas para sus planes de
mejoray evolucion.

La empresa ha recibido una certificacion 1SO 9001:2015, certificacién 1SO 9001 e ISO
31000.

Servicios

- Atencion al cliente

- Soporte administrativo
- Soporte de chat

- Soluciones BPO

- Apoyo técnico

- Asistentes virtuales
-BPO

- Generacion lider

- Publicidad digital

- SEO

Tecnologia

- Compatible con ADS (Sistema de Marcacién Automatical que reemplaza la marcacién
manual.

- Portal de supervisién de operaciones que permite a nuestros clientes tener un
acceso transparente en tiempo real de los procesos contratados.

- IA (Inteligencia Artificial] que ayuda en la optimizacién de los recursos humanos y
aumenta la calidad del servicio.

- Protocolos avanzados de seguridad de la informacién que protegen todos los datos
confidenciales generados por la operacién.
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TARGET PRICE
$20,000,000

GROSS REVENUE
$11,697,000

EBITDA
$5,132,616

BUSINESS TYPE
Call Center

FF&E
2250000

COMPETITION

Genpact, Alorica, Blue Cross
Blue Shield, Verizan, Citigroup,
Conduent, Convergys

SUPPORT & TRAINING
12 Meses

REASON FOR SELLING
Jubilacion

COUNTRY
Estados Unidos

BUSINESS ID
L#20230489

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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